Crisis Management &
Emergency Response
Response Services

Pinkerton provides reliable emergency planning and rapid
response on a local and global scale.
In today’s post-9/11 world it is critical to have
contingencies in place in the event of a natural or
man-made disaster, act of terrorism or any other
unpredictable calamity. Pinkerton’s Emergency
Response Services team can work with you to prepare
for – or respond to – emergency events.

•

Armed or unarmed escort services

•

Protection at residences or offices (24/7 or at set
times)

•

Escort services for transporting your goods or
supplies

Because we maintain a global network of offices
and resources, Pinkerton is capable of handling
evacuations in many of the world’s hot zones. Our staff
includes local personnel who know the language and
infrastructure, enabling us to evacuate people rapidly
when necessary.

•

Evacuation services for employees and their
families

Offering a full range of Emergency Response Services
In times of actual crisis, Pinkerton can provide the
following:
•

Protection of assets (buildings, equipment and
technology)

•

Protection services for your employees

•

Protection services for your subcontractors,
vendors and partners

Pinkerton’s proactive planning has helped clients map
out emergency response procedures and requirements
in advance of incidents. Due to the unpredictable
nature of natural and manmade events, Pinkerton
also executes contingency planning to help your
preparations.
Should an event occur, Pinkerton offers additional
services that assist you with business continuity
planning and disaster recovery, both locally and
globally.

Case Study | Emergency Response Services:
Fast and Effective Support Following Aviation Incident
Challenge: A cargo plane for a global logistics provider crashed upon final approach to an airport. The crash site
was located in a mainly rural area just outside the airport boundaries.
Pinkerton’s Solution: Pinkerton deployed its Global Response Services team to the remote crash site within a
matter of hours, established a command post and began an on-site assessment. Working with the client’s Crisis
Management Team, Pinkerton developed a security plan and standard operating procedures used to support
the client, their families and employees affected by the incident. Pinkerton surveyed the crash site after it was
released from NTSB, and secured the location where the aircraft wreckage and salvaged cargo were moved.
Results: Pinkerton was given on-site operational command and was able to manage multiple sites without
loss of cargo or other materials. Most importantly, Pinkerton provided a safe and orderly environment for the
families, and employees affected by the incident.

Pinkerton’s holistic approach to Risk Management
Pinkerton has identified four main categories of risk factors that impact a business and its operation, both inside
and outside of the company. We offer innovative services and reliable solutions specifically designed for each risk
area.

Hazard & Event
Risk

Technology &
Informational Risk

Operational &
Physical Risk

Market &
Economic Risk

Additional services to consider

Emergency Response Services is one of many
Pinkerton services that address Hazard & Event Risk.
This risk area deals with business resiliency -- the
ability for an organization to keep running smoothly or
get back up and running after a serious incident.
Our cutting-edge services and solutions for Hazard
& Event Risk are sought after by global organizations
concerned with natural disasters, business interruptions, liability claims, fire & property damage, disease,
health, theft and crime.
To learn more about these other solutions, or to learn
about the other three major categories of corporate risk
factors, contact Pinkerton today.

Natural Disaster Response
Travel Protection Security
Security Threat Assessment
Armed Response Protection
Special Event Services

About Pinkerton
Pinkerton traces its roots to 1850 when Allan Pinkerton founded the Pinkerton
National Detective Agency. Today, Pinkerton offers organizations a range of
corporate risk management services from security consulting and investigations
to executive protection, employment screening and security intelligence. With
employees and offices worldwide, Pinkerton maintains an unmatched reputation for
protecting clients and their assets around the globe.
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