Protective Services
Technical Surveillance
Countermeasure
(TSCM) Services
Pinkerton’s expertise in Technical Surveillance
Countermeasures allows for rapid deployment of
“de-bugging” services.
Some of the world’s largest companies turn to
Pinkerton’s TSCM Team of experts to investigate the
presence of electronic “bugs” for a variety of reasons
and occasions. Protecting the integrity of confidential
corporate communications, whether can be critical
in eliminating losses, preserving trade secrets and
defending the company and its brand from pernicious
eavesdropping.
Clients use our TSCM Services for a variety of events or
in unique locations, such as:
•

A corporate event held in a public place

•

Checking out a new location prior to the company’s
move-in

•

In advance of a corporate executive board meeting

Rapid and scalable deployment
With our global network of resources, Pinkerton can
provide rapid and scalable deployment of TSCM
Services anywhere in the world. Our team searches for
the presence of electronic “bugs” using their expertise
and the latest technology and tools that “sniff out”
electronic surveillance devices.
Companies count on us to deliver these specialized
“bug sweep” services in a wide variety of locations and
venues:
•

In a single office

•

Throughout an entire building

•

At a single site or facility

•

In multiple locations

•

Throughout the US

•

In locations around the world (where jurisdiction
allows)

Case Study | TSCM:
Rapid Deployment Uncovers Network of Electronic “bugs”;
Mitigates Present and Future Risk
Challenge: Company executives were concerned that their Board meeting location was under surveillance by an
illegal eavesdropper. The company contacted Pinkerton to assist them in stopping the exposure.
Pinkerton’s Solution: Responding in less than 24 hours, our TSCM Analysis / Bug Sweep, found:
•

Identification of parties spying on the client’s business

•

Recovery of covert video transmission via hidden cameras and AC outlets, telephone cable and other devices
capable of transmitting communications

•

A physical search uncovered hidden microphones, transmitters, audio recorders, closed-circuit television
(CCTV) systems and other technical surveillance devices

Results: Pinkerton provided a detailed written analysis depicting our findings, revealed the origin of the technical
surveillance devices, and offered recommendations to mitigate future risk of recurrence.

Pinkerton’s holistic approach to Risk Management
Pinkerton has identified four main categories of risk factors that impact a business and its operation, both inside
and outside of the company. We offer innovative services and reliable solutions specifically designed for each risk
area.

Hazard & Event
Risk

Technology &
Informational Risk

Operational &
Physical Risk

Market &
Economic Risk

Additional services to consider
Cyber Investigations
Undercover Operations
Comprehensive Risk Assessments
Risk Analyst Solutions
Physical Surveillance

About Pinkerton
Pinkerton traces its roots to 1850 when Allan Pinkerton founded the Pinkerton
National Detective Agency. Today, Pinkerton offers organizations a range of
corporate risk management services from security consulting and investigations
to executive protection, employment screening and security intelligence. With
employees and offices worldwide, Pinkerton maintains an unmatched reputation for
protecting clients and their assets around the globe.

Technical Surveillance Countermeasures (TSCM)
Services is one of the many Pinkerton services that
address Technology & Informational Risk. This risk
area deals with everything that is “high tech,” a rapidly
changing area that can sometimes change on a monthto-month basis.
Our cutting-edge services and solutions for Technology
& Informational Risk are sought after by global organizations concerned with IT systems and controls, cyber
crime, threat management, business intelligence and
situational awareness.
To learn more about these solutions, or the other three
major categories of corporate risk factors, contact
Pinkerton today.
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